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Auditreason 2 8 ona o
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i,‘“Act|V|ty type Lo Site visit.
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WOLLONGONG, NSW 2500
Date/sofaudit ~ 21o1R0i4 e
Organisation’s contact fof audit  Lisajones 7 Managing Director
IJones@austcoIIege com.au (02) 4225 9881

gN',V‘Rf,standafds'éudite.d' -”i": .~ Selected Standards for Contmumg Reglstrahon
... . SNRs152 153,154,155 16.3, 16.4,17.3,23.1

The Australian College of Commerce and Management Pty Ltd (ACCM) is a registered training
organisation with renewal of registration due in January 2016. The organisation provides funded and
user pay training delivery and assessment services in qualifications from BSB, FNS, ICA and TAE
Training Packages and has national recognition in all states and territories.

ACCM is owned by James Moran (Director) and Lisa Jones (Director) and employs a staff of 34 full-time
personnel which includes the Student Adviser team, the Administration team, the Information Systems
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team and the Business Development team. The staff work from an office in Wollongong and Surry Hills.
ACCM is applying for a change of scope of registration of 17 qualifications from the BSB, CHC, FNS and

SIT Training Packages with national recognition in all states and territories. Of the qualifications
sampled at audit the BSB50613 Diploma of Human Resources is the only qualification that supersedes

a qualification previously on the RTO’s scope.

The predominant delivery mode is correspondence with learning and assessment materials accessed
and uploaded online. Under a written Client Services Agreement ACCM will also offer face-to-face
workplace training, coaching and assessment. Students have access to a Student Adviser by phone,

email and Skype during business hours.

ACCM also offers non-accredited training in areas related to ASIC legislation and the Financial

Industry’s CPD requirements.

Total number of current enrolments in RTO as at audit date:
e 2281

Code Qualification/Course/Unit name Mode/s of Current
delivery/assessment* enrolments
(If not yet on
scope, record N/A)
BSB30712 Certificate Il in Work Health and Safety  Distance n/a
BSB41513 Certificate IV in Project Management Distance n/a
Practice
BSB50613 Diploma of Human Resources Distance n/a
Management
CHC30912 Certificate Il in Employment Services Distance n/a
CHC41012 Certificate IV in Community Services Distance n/a
Advocacy ‘
FNS40710 Certificate 1V in Financial Practice Distance n/a
Support
FNS40911 Certificate IV in Superannuation Distance n/a
SIT30112 Certificate lll in Tourism Distance n/a
SIT50212 Diploma of Events Distance n/a

*Apprenticeship, Traineeship, Face to face, Distance, Online, Workplace, Mixed, Other (specify)

Name Position Qualification/Course/Unit code/s
Lisa Jones Managing Director BSB30712, CHC41012
James Moran Director .
Pauline Farrugia - HR Student Adviser BSB50613
Tracey Jones Manager Financial Services Training
Leanne Fragiacomo Financial Services Student Advisor FNS40710, FNS40911
Chris Czarnosz Manager Business & IT Training BSB41513
Services
Jennifer Bird Events Student Advisor SIT50212
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Audit finding as at 22 January 2014: Minor non-compliance

e The level of non-compliance considers the potential for an adverse impact on the quality of training and
assessment outcomes for students.

¢ If non-compliance has been identified, this audit report describes evidence of the non-compliance.

» Refer to notification of non-compliance for information on providing further evidence of compliance.

Audit finding following analysis of additional evidence provided on 03/02/2014: n/a

Finding following rectification

Original finding

Standard
\ SNVR_’16“ COURE AT ~ .Con»']pliarblt” . e ,n/a -

Not compliant

| ~ Compliant
SNR 24

n/a
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Following rét:tlflcatlon: n/a

Original finding: Not compliant | Following rectification: Compliant
Reasons for finding of non-compliance:

The Australian College of Commerce and Management Pty Ltd (ACCM) provided training and
assessment strategies (TAS) that incorporated each of the qualifications listed above and sampled
at audit. The evidence provided does not demonstrate that the strategies for training and
assessment meet the requirements of the related Training Packages and provide clear guidance
to trainers and assessors regarding the training and assessment process.

i

« BSB30712 Certificate Il in Work Health and Safety

The TAS does not provide the trainer/assessor with a clear description of the intended target
learner and whether the learner requires access to a workplace for the purposes of collecting
assessment evidence.

The combination of two qualifications (Cert lll and Cert IV) in the one TAS does not clearly
differentiate the target group for each qualification or defines the criteria on which the applicant is
enrolled into each AQF level qualification. Similarly, the TAS does not provide the
trainer/assessor with guidance as to the expected learning outcomes for each AQF level.

« BSB41513 Certificate IV in Project Management Practice

The TAS does not provide the trainer/assessor with a clear description of the target learner and
whether the learner requires access to a workplace for assessment evidence collection.

The combination of two qualifications in the one TAS does not clearly differentiate the target
group for each qualification or the criteria on which the applicant is enrolled into each AQF level
qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to the
expected learning outcomes for each AQF level.

« BSB50613 Diploma of Human Resources

The TAS does not provide the trainer/assessor with a clear description of the target learner and
whether the learner requires access to a workplace for assessment evidence collection.

The combination of two qualifications in the one DAS does not clearly differentiate the target
group for each qualification or the criteria on which the applicant is enrolled into each AQF level
qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to the
expected learning outcomes for each AQF level.

o FNS40710 Certificate IV in Financial Practice Support

The TAS for does not provide the trainer/assessor with a clear description of the target learner,
the course duration and whether the learner requires access to a workplace for assessment
evidence collection. :

The number of Elective units exceeds the qualification packaging rules of the Training Package
and insufficient evidence is provided to demonstrate the TAS has been customised to meet the
needs of each work outcome/ target group identified through industry consultation.
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e FNS40911 Certificate IV in Superannuation

The TAS does not provide the trainer/assessor with a clear description of the target learner, the
course duration and whether the learner requires access to a workplace for assessment evidence
collection.

The number of Elective units exceeds the qualification packaging rules of the Training Package
and insufficient evidence is provided to demonstrate the TAS has been customised to meet the
needs of each work outcome/ target group identified through industry consultation.

It is not clear why the TAS indicates it is for a ‘dual qualification” as no other qualification is
indicated.

e CHC41012 Certificate IV in Community Service Advocacy

The TAS does provide the trainer/assessor with a clear description of the target learner, advice as
to why the additional “college required units’ are included in the TAS, how the applicants’
competence in these units is to be determined and whether the learner requires access to a
workplace for assessment evidence collection.

The combination of three qualifications in the one TAS does not clearly differentiate the target
group for each qualification or the criteria on which the applicant is enrolled into each AQF level
qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to the
expected learning outcomes for each AQF level.

e CHC30912 Certificate lll in Employment Services

The combination of three qualifications in the one TAS does not clearly differentiate the target
group for each qualification or defines the criteria on which the applicant is enrolled into each AQF
level qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to
the expected learning outcomes for each AQF level.

o SI[T30112 Certificate lll in Tourism ‘

The TAS does not provide the trainer/assessor with a description of the target learner, identify the
physical resources (facilities, equipment etc) required or whether the learner requires access to a
workplace for assessment evidence collection.

The combination of three qualifications in the one TAS does not clearly differentiate the target
group for each qualification or the criteria on which the applicant is enrolled into each AQF level
qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to the
expected learning outcomes for each AQF level.

« $SIT50212 Diploma of Events

The TAS does not provide the trainer/assessor with a description of the target learner, the course
duration, the resources available and whether the learner requires access to the conduct of an
actual event for assessment evidence collection. ‘

The combination of three qualifications in the one TAS does not clearly differentiate the target
group for each qualification or the criteria on which the applicant is enrolled into each AQF level
qualification. Similarly, the TAS does not provide the trainer/assessor with guidance as to the
expected learning outcomes for each AQF level.
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In order to become compliant, the organisation is required to:

BSB30712 Certificate Ill in Work Health and Safety
BSB41513 Certificate IV in Project Management Practice
BSB50613 Diploma of Human Resources

FNS40710 Certificate IV in Financial Practice Support
FNS40911 Certificate IV in Superannuation

CHC41012 Certificate IV in Community Service Advocacy
CHC30912 Certificate Il in Employment Services
SIT30112 Certificate Il in Tourism

SIT50212 Diploma of Events

Provide a revised training and assessment strategy for each of the above listed qualifications that:

e demonstrates the customisation of the qualification to meet the needs of the job functions
identified by means of the industry consultations and to satisfy the Training Package
packaging rules for the qualifications.

e provides a framework to guide the learning requirements and the teaching, learning and
assessment arrangements of each qualification (i.e. the macro level requirements of the
learning and assessment process).

¢ indicates the Training Package recommended entry requirements where relevant

e clearly defines the:

- target learner/s .

- access to required training and assessment physical resources (facilities, plant and
equipment, training and assessment material etc) as required by and meets the relevant
qualifications, units of competency and training packages.

- assessment context ie. whether the learner needs access to a workplace or simulated
workplace/enviornment for assessment evidence collection, details how a simulated
environment will be provided and/or sourced and how these will be checked to ensure
appropriateness for conducting training and assessment.

Analysis of rectification evidence:

BSB30712 Certificate lll in Work Health and Safety

BSB41513 Certificate IV in Project Management Practice

BSB50613 Diploma of Human Resources

FNS40710 Certificate IV in Financial Practice Support

FNS40911 Certificate IV in Superannuation

CHC41012 Certificate IV in Community Service Advocacy

CHC30912 Certificate Ill in Employment Services

SIT30112 Certificate lll in Tourism

SIT50212 Diploma of Events

Provided a revised training and assessment strategy for each of the above listed qualifications

that:

* demonstrates the customisation of the qualification to meet the needs of the job functions
identified by means of the industry consultations and to satisfy the Training Package
packaging rules for the qualifications.

e provides a framework to guide the learning requirements and the teaching, learning and
assessment arrangements of each qualification (i.e. the macro level requirements of the
learning and assessment process).

¢ indicates the Training Package recommended entry requirements where relevant
clearly defines the:

- target learner/s :
- access to required training and assessment physical resources (facilities, plant and
equipment, training and assessment material etc) as required by and meets the relevant
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qualifications, units of competency and training packages.

- assessment context ie. whether the learner needs access to a workplace or simulated
workplace/enviornment for assessment evidence collection, details how a simulated
environment will be provided and/or sourced and how these will be checked to ensure
appropriateness for conducting training and assessment.

153 Staff, facilities, equment and tralnlng and assessment materials used by the NVR
e reglstered training organisatlon are consistent with the reqmrements of the Trammg
- Package or VET accredited course and the NVR registered training orgamsatlon’s own :
- training and assessment strategles and are developed through effectlve consultation wnth el
‘industry. ' : _ i L . :

Original flndlng Compllant Following rectification: n/a

154 ]Tralnmg and assessment is delivered by trainers and assessors who: :
- (a) have the necessary tralnmg and assessment competencles as determmed by the o~
, “;Natlonal Skills Standards Council or its. successors, and i o
~(b) have the. relevant vocatlonal competencles at least to the Ievel bemg dellvered or
; assessed and e S
; ‘(c) can demonstrate current mdustry SkI"S dlrectly relevant to the tramlnglassessment N
"belng undertaken -and: e
o ‘(d) contmue to develop thelr vocatlonal educatlon and trammg (VET) knowledge and skllls .
. as well as thelr industry: currency and tramerlassessor competence s

Original finding: Compliant Following rect|f|cat|on n/a

. 1__5.,5'1, : Assessment mcludmg Recogmtlon of Prlor Learnlng (RPL) : .
 (a)meets the requirements of the relevant Training Package or VET accredlted course, and
(b)is conducted in accordance W|th the prlnclples of assessment and the rules of ,i
‘evidence; and L L = G
i (c) meets workplace and where relevant regulatory requlrements and .
~ (d)is systematically validated. , - o

Original finding: Compliant FoIIowing rectification: n/a

216'..11  The NVR reglstered tralnlng orgamsatlon establlshes the needs of cllents and dellvers

. services to meet these needs.

Original finding: Not audited Following rectification: n/a

162 -;The NVR reglstered 't’raining orgamsatlon contmuously lmproves cllent serwces by

Orlgmal flndmg. Not audlted Followmg rectlflcatlon n/a

163 Before cllents enrol or enter into an agreement the NVR- reglstered trammg orgamsatlon i
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ng an T
Original finding: Compliant . Following rectification: n/a

Original finding: Not audited Following rectification: n/a

orgar
Original finding: Not audited Following rectification: n/a

pproa 1a : Lo L «
Original finding: Not audited Following rectification: n/a

Original finding: Not audited Following rectification: n/a
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174 - The NVR reglstered tramlng organlsatlon manages records to ensure the|r accuracy and
e integrity. e e iR

Original finding: Not audlted Following rectification: n/a

181 The NVR registered training organisation’s Chief Executive must ensure that the NVR =~
. registered training organisation complies with the VET Quality | Framework This applies to
‘ aIl of the operatlons W|th|n the NVR reglstered trammg organlsatlon s scope of reglstratlon

Orlglnal f|nd|ng. Not audlted Following rectification: n/a

18.2 The NVR reglstered training orgamsatlon must also exphcltly demonstrate how it ensures .
e the decision makmg of senlor management |s lnformed by the experlences of |ts tralners ‘
- and assessors S - , i

Original finding: Not audlted Followmg rect|f|cat|on n/a

1 91 ".The NVR reglstered trammg orgamsatlon must co-operate wrth the Natlonal VET Regulator e

(b) by prowdmg accurate and tlmely data relevant to measures of its’ performance, S
(c) by prowdmg lnformatlon about 3|gn|f|cant changes by its operatlons, ' :
- (d) by prov:dmg mformatlon about S|gn|f|cant changes to its ownershlp, and ,
. (e)in the retent|on archlvmg, retrleval and transfer of records consrstent wrth Natlonal VET» '
S ’Regulator s requnrements e - , Giwiiaia b

Original finding: Not audlted Following rectification: n/a

201  The NVR reglstered tralnmg organisation must comply with relevant Commonwealth State
- o Terrltory legislation and regulatory requlrements relevant to |ts operatlons and |ts scope,»;
_ of registration. . - o : o

Original flndmg Not audlted FoIIowing rectification: n/a
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1202 v
e mformed of Iegislatlve and regulatory requrremjents that affect the|r dut|es or partlclpatlon
~in vocational education and training. Gl e .

Original finding: Not audited FoIIowing rectification: n/a

/214 The NVR registered train g" organlsatlon must hol ;
[ »”lreglstratlon period. = : Ll

Original finding: Not audlted FoIlowing rectification: n/a

221 g The NVR reglstered tramlng organlsatlon must be able to demonstrate to the Natlonal VETV

| reglstratlon e . S .
Original flndmg Not audlted FoIIowing rectification: n/a

222 The NVR registered tralmng organlsatlon must prowde the followmg fee mformatlon to
. eachcglient: L - '
(a) the total amount of all fees mcludmg course fees a 'm|
_and any other charges; =~
(b pa'ym'ent,ter'ms; includ gg&theﬂtimingcan
ey ;-;’refundable dep05|tladm|n|strat|on fee '

stratlon fees materlals fees

: replacement quallflcatlon testamur and the optlons avallable to students who are deemed
_not yet competent on completlon of tralnlng and assessment and . .

o (e) the organlsatlons refund pollcy o .
Original finding: Not audited FoIIowing rectification: n/a
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igour appro
Original finding: Not audited Following rectification: n/a

. rent of use.
Original finding: Not compliant Following rectification: Compliant

Reasons for finding of non-compliance:

« The sample qualification transcript provided by ACCM lists elective units that exceed the
number required by the qualification packaging rules of the Training Package; however, should
have been issuing a qualification with statement of results (or similar) which meets the
packaging rules of the qualification. If a student has completed more units of competency then
required, the RTO should issue a statement of attainment for those additional units as required
by the Australian Qualification Framework (AQF).

In order to become compliant, the organisation is required to:

¢ The organisation is required to provide a sample qualification transcript that satisfies the
Training Package packaging rules for the qualification and meets the requirements of the AQF.

Analysis of rectification evidence:

« The organisation provided a sample qualification transcript that satisfies the Training Package
packaging rules for the qualifications and meets the requirements of the AQF.
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233
Lo i of competency and quallflcatlons for a perlod of 30 years

Original finding: Not audited FoIIowmg rectlflcatlon n/a

234

“The NVR reglstered trammg organlsatlon must. provrde returns of its client records of

Sa regular baS|s as determmed by the Natlonal VET Regulator [no requlrements currently

attainment of units of competency and VET qualifications to the: National VET Regulator on

ThIS element was not audlted

235

.ofa natlonal unique student ldentlfler [no requlrements currently eXIst]

The NVR reglstered trammg orgamsatlon must meet the requrrements for |mplementat|on ‘

This element was not audited.

241 The NVR registered training organisation must ensure its marketing and advertising of AQF
. .and VET qualifications to prospectlve cllents is' ethlcal accurate and conSIstent W|th lts '
o scopeofreglstratlon Lo Gl v v i Lot

Original finding: Not audlted FoIIowing rectification: n/a
242 The NVR registered trammg orgamsatlon must uSe the NRT Iogo only in accordance W|th
. its conditions of use.. G L . : e

Original finding: Not audlted FoIIowing rectification: n/a
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Original finding: Not audited Following rectification: n/a
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